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Intralign (“we,” “our,” “us”) is committed to ensuring our website www.intralign.org is accessible 
to everyone, including people with disabilities. We aim to provide a user-friendly online 
experience that meets accessibility standards in line with the Web Content Accessibility 
Guidelines (WCAG) 2.1 Level AA. 
 
1. Accessibility Commitment 
 
We strive to make our website: 
 
Perceivable, so information is presented clearly and can be interpreted by assistive 
technologies. 
 
Operable, allowing all users to navigate and interact with the site easily. 
 
Understandable, with clear content, structure, and instructions. 
 
Robust, ensuring compatibility with current and future technologies. 
 
2. Measures to Support Accessibility 
 
To improve accessibility, we: 
 
Use semantic HTML and structured content to aid screen readers. 
 
Ensure sufficient colour contrast and readable fonts. 
 
Provide alternative text for images and other non-text content. 
 
Implement keyboard navigation for key interactive elements. 
 
Regularly test the website for accessibility issues and fix them where possible. 
 
3. Known Limitations 
 
While we work to make our website fully accessible, some content may not yet meet all 
accessibility standards. Examples may include: 
 
Third-party content or embedded features that may not be fully accessible. 
 
PDF documents or other downloadable files that have not been optimised for screen readers. 
 
We are committed to improving accessibility over time and addressing any barriers promptly. 
 
 



 
 
4. Feedback and Contact 
 
We welcome feedback on accessibility and encourage users to contact us with any concerns or 
suggestions: 
 
Email: office@intralign.org 
Phone: +61 26170 6400 
Address: 18 National Circuit Barton ACT 2600 
 
We aim to respond to accessibility inquiries within 5 business days. 
 
5. Alternative Access 
 
If you encounter any content or functionality that is difficult to access, we will provide an 
alternative means of access upon request, such as a text-based document or direct assistance. 
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